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Introduction  

Mitsubishi Caterpillar Forklift America (MCFA) has partnered with LeanCor LLC to 

manage their inbound and outbound freight.  MCFA users and Production Suppliers will 

submit their orders for pickup using SupplierNet.  Shipments can be tracked using the 

LeanCor Pipeline Visibility System. 

 

Process Overview: 

Suppliers will notify LeanCor of orders ready for pickup via SupplierNet. This information 

will be automatically transmitted to LeanCor’s system, which will optimize shipments and 

create load plans.  Carriers will then be assigned and the relevant shipment information will 

be visible for tracking in LeanCor’s system (i.e.: Pickup Date, Carrier Name).  Once a 

shipment is booked with a carrier, a Load Tender Notification email will be sent to the 

supplier.  Suppliers can view their load details online via LeanCor’s website so that they are 

able to have visibility of their shipments from pickup to delivery.  

 

Purpose 

This document is designed to be a reference guide for MCFA users and Suppliers using 

SupplierNet and LeanCor for logistics.  

 

The 5 steps for completing an MCFA pick-up request include the following: 

 Gain access to SupplierNet  

 Enter in an order with origin, destination, & date the shipment will be ready for 

pickup, amount of floor space required (on a truck), weight, and reference 

information.  

 Once a carrier is selected, print the Bill of Lading information from LeanCor’s 

Pipeline Visibility System. 

 When the product is picked up, use SupplierNet to enter PO’s, parts, and quantities 

shipped. 

 After the product is shipped, use the LeanCor Pipeline Visibility System to trace the 

status of the shipment. 

 

 

 

 

 

 

 

 

 

 

 

SupplierNet:  Entering MCFA Orders 
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Below are the instructions for submitting orders to LeanCor via SupplierNet. 

 

SupplierNet Pick-Up Request Entry 

1. Select Supply Chain Management 

 

 
Fig 1.0 

 

2. Select “Due This Week” 

 

 
Fig 2.0 

 

 

  

 

 

 

 

 

3. Select Request Form link. 
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Fig 3.0 

 

Material Pick Up Ticket Creation 

 

 
Fig 4.0 

 

Shipment Origin (Pick Up location) 

Create Material Pick-Up Ticket  

 

All lines with * are required. Error 

messages will indicate missing 

information and shipment will not 

process until complete. 
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Fig 5.0 

 

Shipment Destination (Delivery location) 

 

 
Fig 6.0 

 

Shipment Ready Date 

Origin will default to the MCFA 

Supplier Master address. 

Alternate Origin addresses can be 

entered here. When the Pick-Up 

Ticket is saved or submitted the 

address will be saved for future 

use in the drop down window. 

 

Please check for address 

accuracy. Notify MCFA Planner 

of errors before submitting 

shipment! 

Destination will default to the 

MCFA Receiving Warehouse 

address. 

Alternate Destination  

Some alternate destinations are 

available (for drop shipments).  If 

you require a destination that is not 

available, notify your MCFA 

planner. 
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Fig 7.0 

 

 

Please Note: LeanCor requires 48 hours notice prior to pickup date.  Pickup date is driven 

by published transit standards (as shown in attached transit time guide).  See MCFA Policy 

Guidelines. 

 

Example:  Supplier is shipping from Louisiana and has a required delivery date of Friday.  

Pickup date would be Wednesday (2 days transit from LA to So. TX).   Pickup request must 

be submitted no later than Monday.   

 

 

 

 

 

 

 

 

 

 

 

MCFA Dock Date 

Ready Date will default to 48 

hours from current date.  If an 

earlier Ready Date is input, an 

error message will be displayed, 

the shipment will not be 

submitted, and the Supplier must 

contact your MCFA Planner for 

early pick up arrangements. 
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Fig 8.0 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Shipment Pallet Positions 

MCFA Dock Date will default 

based on the published transit times 

from the Ready Date (once the 

Calculate Dates button is clicked).  

If an earlier Dock Date is input, an 

error message will be displayed and 

the shipment will not be submitted.  

The Supplier must communicate 

with your MCFA Planner for 

authorization and special 

arrangements. 
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Fig 9.0 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Shipment Weight 

Enter the number of Pallet Positions.  

 

This is a required field which will indicate 

how much floor space your order will 

require. If you have stackable pallets, you 

only need to count the pallet that will be 

physically touching the truck’s floor.  

  

Example: 

 

2 stackable units = 1 Pallet Position   

                                                            

2 stackable + 2 non-stackable = 3 Pallet 

Positions 

 

Calculations are based on standard-sized 

pallets.  

(Standard is 48 in x 48 in)  

If you use an oversized pallet, it will count 

as two pallet positions. 

 

Maximum no. of pallet positions is 26. 

 

This field is critical for accurate load 

building.  Please do not hesitate to contact 

your planner (on cover page) with any 

questions or concerns. 
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Fig 10.0 

 

Shipment Commodity Type 

     

 
Fig 11.0 

 

Shipment Freight Class 

Enter Total Weight In Lbs. 

 

Weight Maximum is 44000 lbs.  If 

weight entered exceeds 44000 lbs, an 

error message will appear and the load 

will not be submitted to LeanCor.  Do 

not use commas. 

Select Commodity Type from drop 

down menu. Choices are: General 

Freight or Hazardous Freight                  

Calculate Dates Once pallets and 

weight are input, Calculate Dates 

button must be clicked to calculate 

the dock date based on transit times. 
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Fig 12.0 

 

Pallet Quantity and Item Type 

 

 
Fig 13.0 

NOTE:  Once all data is entered, you must click on “Calculate Dates” to allow system 

to calculate dock date based on transit time tables. 

Select Freight Class from drop down 

menu. Default value is 77.5                  

Enter total Number of Pallets.   This is the 

total number of pallets that will be listed on 

the Bill of Lading. 

 

Select Item type from drop down menu. 
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Shipment Save or Submission 

 

 
Fig 14.0 

 

Shipment Confirmation 

 

 
Fig 15.0 

The submitted shipments will be transmitted electronically to LeanCor’s system.  Once 

shipments are consolidated and the assigned carrier has accepted the load tender, a Load 

Click on the Submit button to send the 

shipment to LeanCor.                        

Select the Save button (not required) to 

save the current shipment information. This 

will overwrite any previously saved 

INPUT, but will not submit the request to 

LeanCor. 

Once shipment is submitted, SupplierNet 

will return the MCFA tracking number 

that is assigned to the submission.              
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Tender Notification email (Fig. 16.0) will be sent to the supplier contacts. This notification 

will provide the carrier, load number, and pickup date and time. 

 

 
 Fig. 16.0 

 

 Load Number Assignment 

 

 
 Fig 17.0 

 

Shipment Detail Update 

 

Once the shipment has been tendered, a load 

number is assigned and will be displayed next to 

the specific MCFA tracking number that it 

applies to. 

 

The supplier can search on this number in 

LeanCor’s system for shipping details, carrier 

information, or to print a Bill of Lading. 

Please note:  If you use your own BOL, you 

must include the load number on it.  You must 

also note “3
rd

 party billing” on the BOL. 
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Fig 18.0 

 

 After the shipment has been picked up, the 

supplier must update SupplierNet with Shipped 

PO’s, P/N’s and Quantities for a specific 

Tracking Number. 

 

Choose Tracking Number from dropdown box 

(must be selected/highlighted prior to clicking 

Update button). 

 

   OR 

If shipment is via carrier other than LeanCor, 

input the Tracking Number and Carrier in the 

Other Tracking Number/Carrier boxes. 
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Fig 19.0 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select Update button. 

 

The quantity shipped will be displayed in the 

‘Quantity In-Transit’ column. 

 

Once the tracking number is selected or input, 

enter the shipped quantity for each PO on the 

load.  If the entire order is shipped, checking the 

‘Shipped’ box will default the total quantity as 

shipped. 
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Shipments In Transit 

 

 
Fig 20.0 

 

 Shipment Detail 

 

 
Fig 21.0 

 

Shipment in Transit details can be viewed by 

selecting the highlighted quantity in the Quantity 

In-Transit link column. 

From the InTransit screen, the user can track the 

shipment in LeanCor’s system.  Click on the Load 

Number to go directly to the LeanCor login 

screen.  Login in with your user name and 

password, and access the shipping details, carrier 

information, and additional information as needed. 
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Change requests 

If you must make a change in your order after it has been submitted (cancellation, p/u date 

change, weight change, pallet quantity), you must request the change through your assigned 

MCFA planner.  If MCFA approves of the change, they will forward a Change Request form to 

LeanCor for changes to the order. 

Tracking & BOL’s  

Access to LeanCor’s Pipeline Visibility System is granted by requesting access via your 

MCFA Planner.   

The website address is:  http://mcfa.weblinx2.leancor.com/logins.  User name and password 

are case sensitive.

 

 Fig. 22.0 
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Tracking Loads 

 

Use the LeanCor Pipeline Visibility System to track your freight.  After logging in, the route 

list shown in Fig. 23.0 will be displayed.  You can check the status of your shipment at any 

time (status codes are:  Routed/Booked/In Transit/Delivered).  Click on the route name for 

the load to review to see the details. 

 

 
Fig. 23.0 

 

 

Generate Bill of Lading 

 

Shipments with a “Booked” or “In Transit” status will offer the option of generating the Bill 

of Lading automatically.  You can do so by clicking on the “Export BOL PDF link” as 

shown in Fig. 24.0.  Please note:  Adobe Reader 6 or later is required to view and print 

pallet labels. 

 

 
 Fig. 24.0 
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MCFA Policy Guidelines 

The following is a summary of relevant MCFA transportation policies: 

 

Supplier on time delivery performance will be measured against the shipment receipt date, 

in the range 2 days early/no days late.  Failure to provide adequate planning and transit time 

will be reflected in this measurement.  

 

Additional expedite shipping costs incurred that are the result of a supplier not sending the 

ready pick-up notice, or supplying the notice past the prescribed time will be the 

responsibility of the supplier. 

 

Suppliers must ensure shipment is ready and request sent to LeanCor to allow adequate 

planning and transit time to meet delivery due date.  48 hours advance notice to LeanCor 

plus the additional posted transit time(s) to MCFA is required.  The Transit Matrix is 

attached below; if your location is not listed, please notify your MCFA Planner.  Note 

transit times do not include weekends. 

 

Transit Matrix

 
In the near future we will transition this "ready to ship" notice to LeanCor into your MCFA 

delivery performance, instead of the "DUE DATE" at our MCFA dock. This future change 

will help us measure the carriers’ performance as well as our own receiving process at 

MCFA.  

  

Suppliers requesting LeanCor to provide expedited service must either:  

A. Have prior MCFA approval and PFA (Premium Freight Authorization) number 

from your MCFA Planner.   

OR 

         B. Assume responsibility for associated freight costs.  

 

Suppliers expediting freight and paying the cost due to past due or not sending the “ready 

for pick-up” notice at the proper time are required to use LeanCor to manage that freight 

movement. This is so MCFA and LeanCor may manage this critical freight.  If a supplier 

can provide documented quotes that the service could have been provided from a different 

carrier at a lower cost that meets the delivery and quality requirements of logistics, MCFA 

will review for a rebate of the difference in costs. 

 

TL (Truck Load) and LTL (Less than Truck Load) – LeanCor LLC will be managing 

MCFA supplier truckload and less than truckload shipments.  LTL freight is heavier than 

150 lbs. but usually under 7000-8000 lbs.  

 

Multi-stop truckload - LeanCor will initiate updates to any existing consolidated LTL 

service and will provide this service to many local (US & Canada) suppliers.   
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LeanCor will also provide Expedited freight service including:    

        Air Freight   

        Team Drivers  

        LTL tailgate   

        Weekend delivery to MCFA (with written prior approval only)   

 

Weekend Delivery         

MCFA does not accept weekend delivery without prior approval.  All exceptions must be 

requested and approved with prior authorization and approval from MCFA staff.  Approval 

must be associated with a PFA from your MCFA Planning contact and approval of MCFA 

Management. 

 

Carriers attempting to deliver on weekends without prior approval (PFA and notification to 

Logistics/CLS) will not be accepted.  Any charges resulting from failure to comply with the 

outlined procedure may result in supplier charge backs of freight and assessorial charges. 


